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Key Communication Themes

• Financial Assistance 

– Programs and support for low-income customers

• Customer Outreach

– How we educate our customers

• Customer Safety 

– Winter safety advice, recommendations and support
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The Year 2020

• March 18, 2020 – Disconnection for non-payment stopped

• June 2020 – Stipulation Order Issued

– Allowed for temporary, more flexible utility credit and collection 

procedures

– Extended the moratorium for disconnections

– Fees and late payment charges waived

– Increased customer communication

– Additional reporting requirements

• July 27, 2020 – LIHEAP season started

– LIHEAP income guidelines increased to 200% of Federal Poverty Level

• September 2020 – Residential disconnections resume in most areas
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Financial Assistance

• LIHEAP/PIPP started July 27

• FY2020 – Illinois ranked fourth in 

Federal LIHEAP funding levels

• FY2020 – approximately 250,000 

Illinois LIHEAP/PIPP recipients 

assisted with $173.8M
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Financial Assistance cont.

• Ameren Illinois 

– Warm Neighbors Cool Friends

• MidAmerican Energy

– I CARE

• Nicor Gas

– Sharing Program

– Nicor Gas Energy Aide

• Peoples Gas/North Shore Gas

– Share the Warmth
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COVID Financial Assistance

• Ameren Illinois – Fresh Start

– $8M allocated 

– Grants up to $700

• MidAmerican Energy – Bill 

Payment Assistance Program 

– $275,000 allocated

– Grants up to $500

• Nicor Gas – Nicor Gas COVID-19 

Bill Payment Assistance Program

– $7.5M allocated

– Grants up to $300 

• Peoples Gas/North Shore Gas –

Bill Payment Assistance Program

– Peoples Gas $12M

– North Shore Gas $1.175M
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Other Utility Programs

• Ameren Illinois

– Residential Hardship Grant 

– Warm Neighbors Cool Friends

– Ameren Illinois Military Support (AIMS)

– Deferred Payment Agreements up to 24 terms

• MidAmerican

– Deferred Payment Agreements up to 18 month terms

– Reduced Down Payment 

• Nicor Gas

– Flexible Deferred Payment Agreements up to 24 month terms

– No Down Payment

• People’s Gas/North Shore Gas

– Deferred Payment Agreements up to 18 months for non-LIHEAP

– Deferred Payment Agreements up to 24 months for LIHEAP

– No Down Payment
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Customer Outreach
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Customer Outreach cont.



10 Customer Service and Outreach

Customer Safety

• Fire prevention 

• Carbon monoxide safety

• Gas and electric safety 

• Utility companies warn customers about utility 

billing/payment scams using traditional and social 

media channels



Questions


